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	Moravská 1154/4

703 00 Ostrava-Vítkovice

Czech Republic
	Order number

………………………

	TECHNICAL SERVICE SUPPORT
	E-mail: serviceorder@pierce.eu

	Company name and billing address*
	
	Your order number

………………………

	Address of the service place*
	
	Machine type *
………………………

	Contact person*
	
	Machine serial number *
………………………

	Phone number 

and skype contact*
	
	

	E-mail*
	
	

	

	DESCRIPTION OF THE FAILURE / MALFUNCTION:

	Attaching photo documentation
	□

	Date*: 


	Name of the responsible person*:
I agree with the below mentioned conditions.

	Please fill in this form and send it via e-mail to serviceorder@pierce.eu. Please note that an order will not be taken into consideration without this updated order form and provided the customer has not fully paid all the invoices before the due date. Once we receive your order form, our service technician will get in touch with the contact person mentioned in the form via skype – therefore please always state your skype details. Services are organized by our company, so please do not contact our service personnel directly. The minimum charge for the service is 50 EUR.                                                                           * Mandatory information

	Date and time of acceptance:
	Approved:
	Name:
	Order:

	
	
	
	


Last update of the form: 27.3.2017 
